
Trafficked Women’s Project



� Refuge for up to 20 women (with or without children) 

trafficked into the UK for purposes of sexual 

exploitation or domestic servitude

� Floating Support

� Advocacy

� Training & Development

� Volunteering Project



• From 1st July 2011, Salvation Army hold MoJ contract to 
provide support and accommodation services to female and 
male victims of human trafficking.

• Funded by the Office of Criminal Justice Reform

• Ashiana holds sub-contract with Salvation Army to support 
women who have been trafficked for purposes of sexual 
exploitation or domestic servitude



• "Trafficking in persons" shall mean the recruitment, 
transportation, transfer, harbouring or receipt of persons, by 
means of the threat or use of force or other forms of 
coercion, of abduction, of fraud, of deception, of the abuse of 
power or of a position of vulnerability or of the giving or 
receiving of payments or benefits to achieve the consent of a 
person having control over another person, for the purpose 
of exploitation. Exploitation shall include, at a minimum, the 
exploitation of the prostitution of others or other forms of 
sexual exploitation, forced labour or services, slavery or 
practices similar to slavery, servitude or the removal of 
organs.

(Palermo Protocol, 2000)



• Trafficking is the movement of people by means of the threat 

or use of force, coercion or deception.

• It is an abuse of power or position of vulnerability or the 

giving or receiving of payment or benefit to gain control over 

another person.

• Trafficking is typically for the purposes of sexual exploitation

(through prostitution), forced labour, domestic servitude, 

slavery or the removal of organs.
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� Mechanism whereby women identified as potential victims of 

trafficking receive support

� Reasonable Grounds decision (5 days) – ECAT article 12 

entitlements

� 45 day Reflection and Recovery period

� Conclusive Grounds decision (decision maker dependent on 

country of origin, or part of NRM hub pilot areas)

� Leave to Remain? Dependent on: Police prosecution / 

compelling personal circumstances

� No right of appeal – reconsideration request or JR



� 1 Each Party shall adopt such legislative or other measures as may be 

necessary to assist victims in their physical, psychological and social 

recovery. Such assistance shall include at least:

� a standards of living capable of ensuring their subsistence, through such 

measures as: appropriate and secure accommodation, psychological and 

material assistance;

� b access to emergency medical treatment;

� c translation and interpretation services, when appropriate;

� d counselling and information, in particular as regards their legal rights 

and the services available to them, in a language that they can 

understand; 

� e assistance to enable their rights and interests to be presented and 

considered at appropriate stages of criminal proceedings against

offenders;

� f access to education for children.



Experiences

And

Impacts



• Kidnapped

• Betrayal by family member or acquaintance

• Lack of basics – food, drink, rest, warmth

• Life threatening travel routes – crossing borders 

illegally, dangerous modes of transport (but 

trafficking is distinct from smuggling)

• Loss of identity (e.g. Passport taken away)

• Long journeys, multiple trafficking

• Lack of safe human contact



• Physical violence

• Physical deprivation

• Physical illness and injury

• Lack of access to health care

• Illegal and forced abortions

• Forced sex, rape, sexual assault by pimps

• Threats, lies, deception

• Debt bondage

• Drug and alcohol abuse

• Isolation – language, culture, family

• No freedom of movement.



� Fear of punishment

� Fear of deportation

� Fear of retribution

� Fear of authorities

� Fear of not being understood

� Fear for family safety

� Fear of pimp / trafficker



� Fatigue

� Weight Loss / Loss of 

Appetite

� Headaches

� Dizzy Spells

� Poor Memory

� Back Pain

� Joint / Muscle Pain

� Fractures / Sprains

� Facial Injuries

� Dental Problems

� Skin Infections



• Pelvic Pain

• Pain on Urination

• Vaginal Discharge

• Vaginal Pain

• Vaginal Bleeding (not menstruation)

• Gynaecological Infections

• Irregular / Painful Periods



• Restless & agitated

• Impact on memory and recall

• Insomnia / lethargy

• Substance dependency

• Eating disorders

• Frequent crying

• Impatience & Irritability

• Unmotivated

• Lack of sexual interest

• Poor concentration

• Self-blame / guilt

• Negative thoughts

• Despairing / Feeling hopeless

• Loneliness

• Pessimism

• Suicidal ideation

• Self-harming

• Complex / Post Traumatic 

Stress

• Emotionally detached / 

extreme emotion



• Images / dreams / flashbacks

• Selective amnesia

• Anxiety 

• Nightmares / disturbed sleep

• Social withdrawal /dissociation

• Avoidance of trauma triggers

• Easily startled



• Impact on brain functioning of severe trauma

• Learn to disassociate from unbearable memories

• ‘Inconsistent stories’

• Gaps in recall, linear recall

• Disbelief from statutory agencies eg. Home Office / 

UKVI

• Need for workers to recognise and understand the 

above



Frequently women:

◦ Do not speak English and are unfamiliar with UK culture.

◦ Confined to room or small space to work, eat, sleep.

◦ Fear, distrust police, government and health care providers.

◦ Are not aware that they are a victim of crime.

◦ Do not consider themselves victims.

◦ Blame themselves for their situations.

◦ May develop loyalties, positive feelings toward trafficker as coping 
mechanism (Stockholm Syndrome).

◦ May try to protect trafficker from authorities.

◦ Do not know where they are, because traffickers move them frequently 
to escape detection.

◦ Fear for safety of family in home country.



� Build relationship of trust:

It is widely acknowledged that speaking of traumatic 

events outside a relationship of trust and safety can 

lead to a deterioration in mental health and an 

increase in trauma-related symptoms.

� Hugely important that we become more familiar with 

how to recognise and respond to victims of trafficking. 

Failure to identify and respond appropriately causes 

secondary victimisation and compounds the victims’

trauma.



� Use a ‘trauma-informed’ approach to support 

empowerment and self-efficacy.

� Trafficking is primarily about the complete control 

over one individual by another / others. Our role 

should be to give back control, and do ‘no further 

harm’ to victims. 



� Start from a standpoint of belief, and avoid making 

assumptions or judgements

� Give time (and always appear to have time!)

� Understand it takes time

� Recognise the woman as the expert on her needs

� Recognise the impacts, and work with them rather than 

behaviours resulting from trauma

� Maintain strong professional boundaries to ensure no 

relationship of dependency is created

� Use appropriate interpreters appropriately



� No further harm to the woman

� The woman feels more empowered and in control 

� The woman leaves the support rather than support 

leaving the woman (specially given the short-term 

nature of our support)



Ashiana 0114 2555740

Rachel Mullan-Feroze  – Service Manager

rmf@ashianasheffield.org

07985 325293


